Zbrush 4r4 Request Code

| get an error when | try to download the new 4R4 update. | added my serial number
sent from . Then | launched zbrush and asked for an activation code. | received the
code and uploaded it as an answer. Then | launched the game and again requested
an activation code. And got the code again. | entered it into zbrush and got the
message: "Unable to identify activation code". When | logged out of zbrush, | logged
into the game and requested the activation code again. This time | got a different
question. | entered the activation code and the download went through
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