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costs and access problems because they lack a regular physician. We propose to evaluate the
efficacy of a novel, directed educational outreach strategy--engaging those practicing in other
specialties as information sources and strategies for improving quality. Medical schools and
residency training are not unified in their specialty-directed curricula, and residency training is too
brief in order to incorporate intern and primary care medical schools. For these reasons, much of
the educational content in medical schools, the 'thick' of medical education, is a subspecialty-specific
set of facts and clinical experience, obtained through classes, preceptorships, and internships. As a
result, the principles of patient-centered care are often lost along with the means to deliver it.
Another reason why primary care education is not uniform: The existing evaluation of learning in
medical education rarely examines the trainee's role as an information consumer in the promotion of
patient-centered care. In the example of diabetes, the generalist's role in ordering glucose testing,
and the primary care physician's role in information directing patient- centered health-care delivery,
can be separated. We propose an innovative, information-based, mixed-methods research project.
Specifically, we will: 1) Create an information-based educational outreach strategy. 2) Evaluate the
information impact of the outreach strategy on target
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